¢ all know that the type of

carpet, the type and amount of soil, and
the environment that the carper exists
in should dictate which carpet clean-
ing method to use. These variables will
influence the type of carpet cleaning
tools the professional will urilize.

There are many ways to categorize
carpet cleaning operations, but perhaps
the simplest way is to identify whether
the carpet needs restorative cleaning or
routine cleaning. This means that the
carpets are either loaded with soils, spots
and stains and require restorative and
aggressive cleaning, or else they are be-
ing routinely maintained and the carpet
cleaning operation is hired to help bet-
ter manage the carpet’s appearance and
eliminate the development of traffic
lanes, stubborn spots and stains.

Although many carpet cleaning meth-
ods can be aggressively used to provide
restorative cleaning, hot water extrac-
tion is often sought when the carpet
appears extremely soiled. Many people
assume that hot water extraction is the
only way to restore carpets, but there are
others. The advent of new “encapsula-
tion” chemistries has greatly expanded
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the restorative capabilities of many low-
moisture systems.

Encapsulation chemistries can include
dry absorbent media systems as well as
liquid systems that utilize a polymer con-
tent which bonds to the soil and either
crystallizes and encapsulates the soil, or
dehydrates the soil into a dry particulate.
And while these formulations facilitate
soil removal during the cleaning opera-
tion, they also will continue the clean-
ing process well after the actual cleaning
procedure has been completed.

Any solution or material left behind
will continue to encapsulate the soil dur-
ing the dehydration (drying) process. In
fact, many liquid systems will dehydrate
into very minute particles, remaining al-
most invisible to the naked eye, and are
vacuumed away during routine cleaning
later. There are many different kinds of
liquid encapsulation formulas, and each
using very different technology (some-
thing to discuss in detail at a later date.)

Carpet Cleaning Frequency
Unfortunately, many facility managers

and homeowners wait far oo long be-

fore they attempt to clean their carpets.

Mark Warner is the President of the Low Moisture Carpet Cleaners
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Manager for Disinfectants and Sanitizers, as well as the Regional Sales
Manager for the Atlantic Seaboard region of the United States. He is
also active with the ISSA CIMS Program, the IICRC Maintenance Division
and enjoys being a Co-Host of Jancast.com. Email Mark at warner@
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In these cases, a restorative and aggres-
sive approach is the norm, but it doesnt
need to be that way. Sometimes the best

approach may be to incorporate multiple
systems in the carpet maintenance pro-
gram. This involves the use of routine
“interim” low-moisture carpet cleaning

systems followed by periodic extraction.

Hard Surfaces vs. Carpet
Interestingly enough, the multi-system
approach is pretty easy to understand
when we compare it to the way people
traditionally maintain hard floors. Hard

o

1 Many variables direct your
choice of method

2 You don't need to be
restricted to one approach

3 Everyone benefits from
better-looking carpets



floors and VCT are not stripped and

refinished every time their appearance
starts to deteriorate. Other hard-floor
maintenance procedures are used to
keep the floor’s appearance at high levels,
including damp mopping or auto-scrub-
bing, spray buffing or burnishing, as well
as top scrubbing and recoaring,

These procedures lessen the time and
cost of maintaining hard floors, while
enhancing their appearance. Carpet
maintenance can be approached the
same way, with the same benefits.

Damp Mopping or
Auto-Scrubbing?

Effective vacuuming can easily equate
to the damp mopping or auto-scrubbing
operation on hard floors, and should be
performed just as often. Obviously, the
appearance level of hard floors will start
to deteriorate if no other maintenance
operations are used, leading to prema-
ture finish damage, and requiring a com-
plete stripping operation to correct.

That is not how we maintain hard
floors but, unfortunately, many people
do just that with their carpets. They
vacuum them routinely, then, when they
start to appear slightly soiled, they bring

in the extractors.

Taking a Closer Look

“Interim”  maintenance procedures
are used in maintining hard floors
(e.g. stripping, spray buffing/burnish-
ing and top scrub and recoating). These

procedures are used to lengthen the cycle

time between stripping and refinishing
operations, lowering maintenance costs,
while providing a beautiful appearance.
We can (and should) approach carpet-
ing in the same way. Carpet extraction
cycles can be lengthened much like strip-
ping cycles have been lengthened, while
interim methods are implemented to
keep the floor’s appearance level high.
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RX60 & AIRICIDE.
don’t mask odors,
they eliminate them!

From the makers of Stay Clean and the ENCAP Challenge, we are

pleased to make available to you one of the largest selling lines of

odor control products on the market. Airx offers 46 specially created
formulas for all of you and your customer's odor control needs.

Go to buyairx.com and use offer code ICS41 for a 15% discount.
Compare our prices & products to Odorcide and others!

To learn more got to www.buyairx.com
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Stripping and Refinishing
Carpet extraction could easily equate
to the “stripping” operation of a hard
floor, with the result being a complete
flushing of the carpet, right down to the
backing. The negative component is the

length of time the cleaning operation
takes, especially when you include the
length of time it takes for the carpets to
return to their normal state of dryness.

On the other hand, low-moisture sys-
tems can be perceived as being much
faster because they focus on the visibly
soiled carpet areas and the carpets dry
much faster; in some cases carpets can be
cleaned and put back into service imme-
diately, with no down-time.

Spray Buffing/Burnishing
Spray buffing is used on hard floors
to remove heel marks and damage, and
return the floor to a glossy appearance.
Bonnet systems can do something very
similar to carpets. They impact the top
one-third of the carper fiber, effectively
dealing with highly visible soils. Carpets
soil from top down, so if we deal with
this area of the carpet routinely, it will
take much longer for soil to have the
ability to build-up on the lower levels of
the carpet fiber as well as the backing.
With the advent of new microfiber
technology, the effectiveness of mod-
ern bonnet systems has been greatdy
enhanced, while the fear of damage has
been practically eliminated, especially
when used by a properly trained and
skilled operator. In this case the bonnet-
ing operation equates to the “spray buff-
ing/burnishing” operation used on hard
floors. It will immediately impact the
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carpet’s appearance, and will continue to
do so each time it’s performed, until the
carpet’s soil load becomes too great.

Eventually the carpet may appear to
stop responding to the bonnet clean-
ing operation in the same way that hard
floors tend to stop responding to spray
buffing or burnishing over time.

Top Scrub and Recoat

At this point, another low-moisture
system can be utilized on carpets. Ma-
chines with soft nylon brushes (rotary or
cylindrical) can reach deeper down the
shaft of the carpet fiber, facilitating the
removal of soil from the top 2/3 of the
carpet fiber. Encapsulation chemicals
and materials play a big role in this form
of cleaning, since the brushes themselves
aren’t collecting the soil. A subsequent
vacuuming operation actually collects
the soils.

This operation equates to the “top
scrub and recoating” procedure used on
hard floors, which is done when hard
floors appear to stop responding to
spray buffing or burnishing. After per-
forming this low-moisture brush opera-
tion on the carpet, the carpet’s soil load
will have been effectively reduced so that
the carpet will again respond to routine
bonnet cleaning.

Stripping and Refinishing
When a hard floor stops responding to
interim maintenance procedures, or has
developed severe finish damage, the floor
is stripped and refinished. When the
carpet stops responding to the interim
cleaning systems, it may be the perfect
time to perform an extraction operation.
Of course, the extraction operation will
clean the entire length of the carpet fiber,
as well as flushing out any soils that have
begun to accumulate just above the car-
pet backing. Portable and truck-mount-
ed extraction systems are ideal for this.
This multi-system methodology el-
evates the on-going appearance level
of the carpet. This is especially critical
in highly visible, highly political areas.
Carpets should never be allowed to ap-

pear dirty day after day, week after week.
Hard floors aren’t. The good news is that
this aggressive approach to maintaining
clean looking carpets can also be a form
of cost savings to a facility, since these
“interim” cleaning procedures can be ac-
complished in less time, and focus on the
truly soiled parts of the carpet instead of
the entire surface area.

The bottom line is that we all benefit
from better-looking carpets, including
manufacturers and cleaning system man-
ufacturers, as well as the facility manag-
ers and the carpet-cleaning technicians.
In fact, the entire industry benefits.

Low-Moisture
Carpet Cleaning Systems

There are dozens and dozens of low-
moisture systems available now. The op-
tions for interim low-moisture systems
are quite vast. They include traditional
systems like rotary bonnets, dry absor-
bent media systems, and dry foam sham-
pooing, which have all been around for
years. Other recent advances include
cylindrical brushes and bonnets, rotary
pads and bonnets, steam vapor systems
with absorbent pads, oscillating bonnet
machines, etc. On top of all that, there
is equipment that incorporates unique
variations of all these systems.

The LMCCA has been an important
stage for many of these systems to come
to light and receive visibility and accep-
tance. It is one of the most important
roles the association plays, and its a
great place to start if you want more in-
formation on al/ the tools available for
your trade!



